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Updating Toilet Signage 
Disabled toilets to accessible and inclusive
Private cubicles (Easterhouse)
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	Title of Policy, Project, Procedure or Practice:
	Updating of Toilet Door Signage



	Type of Policy, Procedure or Practice:
	New
	
	
	Existing, Reviewed or Revised
	x



	Team Leading Impact Assessment:
	Estates



	Lead Person:
	
	
	Date of Assessment:
	



Aims and Outcomes
What are the intended aims / outcomes of the policy, procedure or practice?  Who is the target audience and who is it intended to benefit?

	Aims and Outcomes
The aim of updating toilet signage is to:
· Improve clarity 
· Ensure inclusivity for all users, including trans and non-binary individuals.
· Create an accessible and respectful environment for students, staff, and visitors.
· Address concerns raised by students and staff regarding current signage.
· Align the College’s approach with best practices in public sector organisations.

Target Audience and Beneficiaries
· Students, staff, and visitors who use the college’s toilet facilities.
· Trans and non-binary individuals, ensuring their needs are met with dignity.
· Disabled individuals, ensuring accessibility without associating disability with gender identity.
· The wider college community, creating a welcoming environment for all.



Evidence and Information
What information has been used as the basis for this EIA?
	Evidence Used for This EQIA
· Student and staff complaints and feedback regarding previous signage.
· What It’s Like To Have Periods When You’re Trans Or Non-binary
· Scottish+Government+Trans+and+Non+Binary+Equality+and+Inclusion+Policy+-+2023.docx
· Correspondence regarding Gender Neutral Toilets and Sex Equality and Equity Network: FOI release - gov.scot
· TransEDU - Facilities
· Separate and single-sex service providers: a guide on the Equality Act sex and gender reassignment provisions | EHRC
· Scottish Government's Transgender Policy: FOI release - gov.scot
· An interim update on the practical implications of the UK Supreme Court judgment | EHRC



Which individuals, groups or organisations representing protected characteristics have been involved in the undertaking of this assessment?

	Consultation with:
· Students Association
· Short-term LGBT+ Working Group
· LGBT+ Youth Scotland
· Health and Safety Manager
· Head of Facilities and Environmental Sustainability
· People and Culture Team



What does the information indicate about potential positive, neutral or negative impacts for each protected characteristic?

	Protected Characteristics
	Potential Impact

	Age
	Neutral to Positive – The changes will not directly impact any specific age group. However, younger students who may be exploring their gender identity will benefit from clearer signage. Older individuals may need additional communication to adjust to the new format. 
Resource: EHRC - Age Discriminationhttps://www.equalityhumanrights.com/en/advice-and-guidance/age-discrimination

	Disability
	Positive – Updating signage to say "Inclusive" ensures that disabled people and trans individuals do not feel their gender identity is being equated with disability. It also makes clear that these toilets are suitable for anyone requiring additional accessibility features.
People with cognitive or sensory impairments may find single-sex signage clearer and easier to navigate.
Accessible toilets (gender-neutral) provide a safe and private space for disabled users regardless of gender.
 Resource: Government Guidance on Accessible Toilets https://www.gov.uk/government/publications/access-to-and-use-of-buildings-approved-document-m

	Gender Reassignment
	Positive 
Removing confusing signs (e.g., "Half-Man/Half-Woman" figures) avoids misinterpretation and promotes respect. 
Introducing gender-neutral options (Easterhouse toilets labelled only as "Toilet") aligns with best practice.
If a single, gender-neutral accessible toilet remains available, it can serve as a safer space for those undergoing transition or who do not feel safe using single-sex toilets. 
Context: Informed by the Supreme Court Judgment (2024) in For Women Scotland v Scottish Ministers:
In workplaces and services that are open to the public:
· trans women (biological men) should not be permitted to use the women’s facilities and trans men (biological women) should not be permitted to use the men’s facilities, as this will mean that they are no longer single-sex facilities and must be open to all users of the opposite sex
· in some circumstances the law also allows trans women (biological men) not to be permitted to use the men’s facilities, and trans men (biological woman) not to be permitted to use the women’s facilities
· however where facilities are available to both men and women, trans people should not be put in a position where there are no facilities for them to use
· where possible, mixed-sex toilet, washing or changing facilities in addition to sufficient single-sex facilities should be provided
· where toilet, washing or changing facilities are in lockable rooms (not cubicles) which are intended for the use of one person at a time, they can be used by either women or men
https://www.equalityhumanrights.com/media-centre/interim-update-practical-implications-uk-supreme-court-judgment
Resource: EHRC - Trans Rights in the UK
https://www.equalityhumanrights.com/en/advice-and-guidance/your-rights-under-equality-act-2010

Negative
Exclusion and distress for trans individuals:
· Trans people may feel excluded or unsafe if forced to use toilets that align with their biological sex rather than their lived gender. This can result in stress, anxiety, or avoidance of using the toilet altogether.
Indirect discrimination risk:
· Although the court ruling permits single-sex spaces, excluding trans people entirely from facilities aligned with their gender identity may constitute indirect discrimination under the Equality Act if not objectively justified and proportionate.
Increased risk of confrontation or harassment:
· Trans individuals may be challenged or questioned when entering single-sex toilets, especially if they do not conform to gender norms. This can lead to feelings of humiliation, discrimination, or even safety risk

Barriers to inclusion and participation:
· Trans and non-binary individuals may reduce their use of college facilities or disengage from campus life if they do not feel safe using toilets.
Mitigating Actions (Recommended)
· Provide at least one accessible gender-neutral toilet in every campus  to ensure a safe option for those uncomfortable using single-sex toilets. 
· Clear communication of signage changes, including rationale, and how individuals can raise concerns safely and confidentially.
· Staff training on equality, inclusion, and how to support trans students and staff respectfully in light of the court ruling.
· Consult with trans individuals and inclusion groups before implementing changes to understand lived experiences and mitigate negative impacts.
· Monitor usage and feedback post-implementation to evaluate impacts on safety, dignity, and inclusion.


	Marriage and Civil Partnership
	Neutral – No direct impact identified

	Pregnancy and Maternity
	Positive – Clarity around signage ensures that pregnant people and new parents know where accessible facilities (including baby-changing areas) are located. Gender-neutral toilets can benefit parents attending college with young children. 
Resource: Pregnancy and maternity rights
https://www.equalityhumanrights.com/en/our-work/news/new-guidance-pregnant-women-and-new-mothers

	Race
	Neutral to Postive – No direct impact, but ensuring clear, universally understood signage benefits those for whom English is an additional language. Pictograms will be used alongside text to improve accessibility. 
Some cultural or religious communities may prefer single-sex toilets for reasons of modesty.
Negative: May create tension for people from cultures where third-gender or non-binary identities are recognised and respected, leading to a perception of exclusion.
Resource: Inclusive Signage and Ethnic Diversity
https://www.designcouncil.org.uk/what-we-do/news-and-opinion/how-inclusive-design-can-build-more-equitable-world/

	Religion or Belief
	Neutral to Positive – Some religious groups prefer single-sex spaces. The updated signs respect this while maintaining trans inclusivity. The option to use private, gender-neutral facilities (Easterhouse) also benefits those from faith backgrounds that encourage additional privacy. 
Resource: Faith and Gender Identity
https://www.equalityhumanrights.com/en/publication-download/religion-or-belief-and-rights-trans-people

	Sex
	Positive – The new approach balances clarity for single-sex spaces 
Women and girls may feel safer and more comfortable in toilets designated for female use only.
Reintroducing single-sex spaces may support the dignity and privacy of users, especially where there are safety concerns.
Negative:
Men or boys who present as non-traditionally masculine may be more vulnerable to confrontation or exclusion.
Risk of reinforcing sex-based stereotypes or undermining inclusion efforts.
Resource: EHRC - Single-Sex Spaces Guidance
https://www.equalityhumanrights.com/en/advice-and-guidance/single-sex-spaces-guidance

	Sexual Orientation
	Positive – The update aligns with LGBT+ inclusion principles by ensuring facilities are welcoming to all. Confusion and potential discomfort for LGBTQ+ users are reduced.
Resource: Stonewall - Inclusive Facilities
https://www.stonewall.org.uk/
Negative:
If signage change is perceived as part of a wider rollback on inclusion, it may alienate LGBTQ+ individuals and reduce their sense of belonging.



Are you able to reduce any potential negative impacts identified?  If so, how?

	Resistance to Change: Some students and staff may struggle to adjust. Mitigation: A communication campaign will explain the rationale behind the updates.
Concerns from Religious Groups: Some individuals from religious backgrounds may have concerns about trans inclusion. Mitigation: The continued availability of single-sex facilities ensures respect for all perspectives.
Recommended Mitigating Actions
· Ensure at least one gender-neutral accessible toilet remains available in each building.
· Provide clear guidance and training to staff on supporting trans and non-binary individuals sensitively.
· Ensure baby-changing and Wudu-friendly facilities are available and accessible across all genders.
· Communicate changes openly and inclusively, acknowledging diverse needs and offering clear routes to feedback.



Compliance with General Equality Duty
Does the policy, procedure or practice comply with the three parts of the general duty?
· Eliminate discrimination, harassment and victimisation and other conduct prohibited by the Equality Act (2010)
· Foster good relations between people from different groups - this involves tackling prejudice and promoting understanding between people from different groups
· Advance equality of opportunity between people from different groups
	Yes
	x
	No
	



If no, what arrangements could be implemented to better comply with the duty?
	



What is the EIA outcome?

	A positive impact is likely
	x
	A negative impact is not foreseen
	

	
	
	
	

	A negative impact is likely
	x
	A negative impact is probable or certain
	



	Are you able to introduce the policy, procedure or practice without changes?
	Yes
	
	No
	



If no, what changes will you make before implementation?
	



Action and Monitoring
What action will be taken, by whom and when?
	
Phase 1 – Changes to Accessible Toilets
· Old signage: "Disabled Toilet"
· New signage: " Inclusive Toilet" (with wheelchair and trans symbols)
Reasoning:
· Removes stigma associated with disability.
· Ensures trans and non-binary users feel respected and included.
Phase 2 – Other Campus Toilets
· Old signage:  half man/women toilet signage 
· Single sex signage
Reasoning:
· Provides complete privacy.
· Aligns with best practice in inclusive toilet design.
· Complies with the Law



Once implemented how the policy will, procedure or practice be monitored?
	Student and staff feedback will be gathered post-implementation.
Facilities and Estates Team will review signage effectiveness after six months.
Adjustments will be made based on feedback to ensure clarity and inclusivity.





	Signed:
	
	
	Date:
	



NB: Finalisation of central monitoring & identification of compound impact will be undertaken within Equalities Management.
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Equality Act General Duty requires colleges to have due regard to the need to:
1. Eliminate 
1. discrimination, 
1. harassment, 
1. victimization; or 
1. any other prohibited conduct

1. Advance equality of opportunity by 
1. removing or minimising disadvantage
1. meeting the needs of particular groups that are different from the needs of others
1. encouraging participation in public life

1. Foster good relations – tackle prejudice, promote understanding


Protected Characteristics:

1. Age 
1. Disability
1. Gender Reassignment
1. Marriage And Civil Partnership (applies only in relation to (1a) discrimination in employment, not to students)
1. Pregnancy And Maternity
1. Race
1. Religion Or Belief
1. Sex/ Gender
1. Sexual Orientation. 
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